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In September 2020, 821 Clients completed our Client Satisfaction Survey. This was conducted by independent
research agency WorkBuzz. Here is a summary of their feedback:
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Leanne Parratt
MDM Vehicle Deliveries Ltd
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How ActionCOACH compares against other industry leaders:

NPS of brands with highest score in their industry

0-49 50-69 /0+

NET PROMOTER SCORE * AirBnB (43) * Apple Music (55) * ActionCOACH (78)
e DHL (38) ¢ Costco (76)

Sources: NICE Satmetrix; US Consumer 2020 Net Promoter Benchmarks. Note: NPS scores of industry leaders provided by NICE Satmetrix, ActionCOACH UK NPS provided by WorkBuzz
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